
Guide To Your First Visit

Everyone likes to know what to expect when going into a situation for the 
first time. Here is an overview of an appointment at our practice.

• We are located in the yellow Victorian house located on East Front 
Street in front of Riverview Hospital

• Parking is on-street, so bring a quarter or two for the meter if you’re 
coming between 8am and 6pm

• When you arrive, go straight down the hallway to the right to our front 
desk

• Jane will greet you and will help you complete your check-in
• Ty will then bring you back for brief pretesting 
• Next, you and Dr. Curtis will work together to make sure that your 

eyes are healthy and that you can see clearly. She may prescribe 
medicine, eyewear (glasses), contact lenses, or suggest other 
approaches to help you

• If you are buying glasses, we will escort you to our optical shop 
where Ty will guide you through your selection of the best frame and 
lens options for your visual needs

• Finally, Jane will work with you to be sure that your administrative 
work is complete for check out
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